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Susanne —> Samsung Galaxy Note 5

Susanne works in publicrelations and is constantly attached to her Samsung
smartphone. She’s always on the phone with her clients and friends and uses
quite a lot of data, especially when she’s travelling around the country to
meet her clients. Susanne is pretty good at keeping it in bundle and at the
start of 2015 spent around R2 100 per month. Susanne recieved her

Samsung Galaxy Note 5 on her contract which expires in 12 months.

12 Months Left

Dineo —> Samsung Galaxy S7

Dineois anattorney at a top law firm and uses her iPhone for work calls and

email only. Given the nature of her job, Dineo uses a lot of minutes every
month, but manages to keep her data use quite minimal. At the start of 2015
Dineo spent around R1700 per month. Dineo has a brand new Samsung
Galaxy S7 and her contract still has 18 months to go.

18 Months Left

Tshepo —> iPhone 6S

Tshepois a student at a prestigious Johannesburg high school and, like most
teenagers, can't be separated from his top-of-the-range iPhone. Tshepo
doesn’t make many calls, but he does use a fortune of data, hooked as he is
to social media and the latest apps. Tshepo has aiPhone 6S and would like to
get the new iPhone when her contract expires in 6 months’ time.

6 Months Left

Howard —> Sony Z5 Compact

Howard is a post-graduate university student who recently began paying for
his own contract, which was previously paid for by his parents. Howard had
the same contract for the past 6 years, only ever upgrading to get the newest
smartphone. Howard'’s usage is fairly average and at the start of 2015 he
spent an average of R800 per month. Howard has a Sony Z5 compact

and has 12 months left on his contract.

12 Months Left
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TERMINATION FEES FOR EACH USER BASED ON THEIR IDEAL CONTRACT

1ST 2ND 3RD 4TH
CellC Telkom MTN Vodacom
Pinnacle 2 Unlimited Lite My MTNChoice 100 Red Advantage

+ 30 SMS bundle

+2GB Data Bundle

+ 500 minute call bundle
+ Out of bundle spend

Total: R1820 pm

+ 1GB data bundle
+ Out of bundle spend

+ 1GB Data Bundle

+ Out of bundle spend + Out of bundle spend

Total: R1 139 pm Total: R1298 pm Total: R1493 pm

Termination

Fee R6 179 R7 400 R9 128 R10 436
CellC Telkom MTN Vodacom
Pinnacle 1 Unlimited Lite My MTNChoice+ M Red Advantage

+ 200 minute On-Net
call bundle
+ Out of bundle spend

Total: R1266 pm

+ Out of bundle spend + Out of bundle spend + Out of bundle spend

Total: R1 111 pm Total: R1228 pm Total: R1 189 pm

Termination

Fee R9 931 R10 700 R12 384 R15 377
Vodacom Telkom CellC MTN
Smart S Smartplan 100 Smart Chat 3GB My MTNChoice+ S

+300 MB Data Bundle
+ Out of bundle spend

Total: R686 pm

+ 1GB Data Bundle
+ Out of bundle spend

Total: R914 pm

+2GB Data Bundle
+ Out of bundle spend

Total: R686 pm

+2GB Data Bundle
+ Out of bundle spend

Total: RB67 pm

Termination

Fee R3 300 R3 314 R3 974 R4 852
Telkom CellC MTN Vodacom
SmartPlan 50 Epic 500 My MTNChoice 100 Smart L

+ 250 MB Data Bundle
+300 Minute Voice
Bundle

+ Out of bundle spend

Total: R678 pm

+ 500 MB Data Bundle
+ 100 On-Net Minutes
+ Out of bundle spend

+ 1 GB Data Bundle
+25 SMS Bundle
+ Out of bundle spend

+ Out of bundle spend

Total: R947 pm Total: R757 pm Total: R763 pm

Termination

Fee Ré6 535

R4 388 R4 907 R6 286
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